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The National Webinar on “Role of IQAC in Higher Education Institutions” was organized by  

Internal Quality Assurance Cell, B N College, Dhubri, Assam on 02/07/2020, through video 

conferencing using Google Meet platform along with live streaming in facebook and college 

website.  The Webinar was organised with the aim of taking initiatives to reach out the Higher 

Education Institutions (HEIs) of India for quality enhancements and quality sustenance. A total 

of 150 participants comprising Principals of affiliated colleges, IQAC coordinators, faculty 

members of affiliated colleges and universities attended the Webinar through Google Meet and 

many more through facebook and college website. 

 

The Webinar started at 10.30 am with the Welcome Address delivered by Dr. Dhruba 

Chakrabortty, Principal, B N College, Dhubri, Assam. He briefed about the purpose and 

necessity of such webinar. Dr Chakrabortty gave an introduction of the college to the 

participants. He extended a warm welcome to the resource person, Dr Ganesh A. Hedge, 

advisor, NAAC, the inaugurator, Prof Bhaben Tanti, Director, IQAC, Gauhati University and 

all the participants of the Webinar.  

In his inaugural speech, Prof. Bhaben Tanti greeted the resource person and all the participants 

and mentioned that the establishment of IQAC is prerequisite for achieving quality in a higher 

education institution.  

Followed by the inaugural address, Dr. Ganesh A. Hegde presented his speech. He addressed 

the gathering with the aim of creating awareness on NAAC Assessment and Accreditation 

process and procedures. He discussed the new processes introduced in the revised accreditation 

framework, in which 70% of the process is through online mode. He also informed about the 

three components of accreditation process viz. quantitative metrics which is validated by Data 

Verification and Validation (DVV) partner, qualitative metrics which will be validated by the 

Peer Team members and Students Satisfactory Survey (SSS). Dr. Hegde highlighted that SSS 

has been first introduced by the NAAC, in the history of quality assurance in the entire world. 

He elaborated further on the SSS process involved in the Assessment by NAAC. In a nutshell, 

Dr. Hedge explained and imparted knowledge about all the Seven Criteria in assessment process 

in a coherent manner and also described in detail about the DVV process by displaying the 

screenshots of the portal. Non-compliance of DVV process was also well clarified in the lecture. 

Additionally, he  informed about the logistics and management of peer team visit. 

 



4 
 

In the Interactive Session, the clarifications and queries of the participants regarding various 

aspects of the assessment and accreditation process were addressed by Dr. Hedge. The 

programme was ended with the concluding remarks and Vote of Thanks delivered by Dr. 

Susmita Sen Gupta, Coordinator, IQAC, B N College, Dhubri, Assam. 

 

Feedback Analysis: We received feedback from 150 no of participants. On being asked to 

comment about the topic of the webinar 90% participants gave with 5 points (Excellent) in a 

scale of 5 while 10% gave 4 points (Satisfactory). Again, on being asked to rate the resource 

person 96% responded by giving 5 points in a scale of 5 and the remaining 4% gave 4 points. 

94% participants gave 5 points rating for the overall webinar while the remaining 6% gave 4 

points in a scale of 5. 

 

Glimpses of the Webinar 
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Analysis of Feedback 

 

 

 

90%

10%

The topic discussed in the programme

Excellent

Satisfactory

Average

Good

Poor

96%

4%

How would you rate our resource person

Excellent

Satisfactory

Average

Good

Poor

94%

6%

Overall rating of the webinar

Excellent

Satisfactory

Average

Good

Poor


